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The association between assertiveness and personal characteristics

in nursing students
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SAKAE MIKANE*

*Department of Nursing, Faculty of Health and Welfare, Okayama Prefectural University
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Abstract : This study aimed to clarify the association between assertiveness and personal characteristics
in nursing students. The study included 259 nursing students, and data of 239 students were analyzed. The
investigation items included assertiveness (‘relationship formation” and “persuasion and negotiation”) and
personal characteristics (“tendency to avoid intimacy,” “ego-resiliency,” and “irrational beliefs” [“idealization

" ks

of patients’ family,” “idealization of the nursing professional’s image,” and “emotional control while at
work”]). Multiple regression analysis was performed in order to evaluate this association. “Tendency to
avoid intimacy” was significantly negatively associated with “relationship formation” and “persuasion and
negotiation.” “Ego-resiliency” and “emotional control while at work” were significantly positively associated
with “relationship formation.” These results suggest that introverted students, such as those with a tendency
to avoid intimacy, experience difficulty in being assertive. Although nurses must control their emotions
when interacting with patients, nursing students should learn the importance of not only controlling

emotions but also expressing thoughts and feelings appropriately.

Keywords : Assertion, Commu-Phobic Tendency, Nursing Student



